
 

On Skylink services, 
the Airport menu is 
in the bottom left of 
the Main Menu. 

Ticket Machine Guide 
 

The new ticket machines should be largely familiar to you: there are a few small changes to where you find tickets, and it is now easier to access and change 
the ticket roll.  This guide details the changes. 

Ticket Menus 
 
The Ticket Menus now use colour to help you find ticket menus, and can be navigated by scrolling right or left – a bit like on a phone: 
 

         
 

       
 

MAIN MENU 

This should be familiar to you – Single m-
ticket COUNT is now on the bottom left. 

OTHER TICKETS 

All other Tickets, including Lothian Country 
and East Coast ticket menus. 

OTHER COUNTS 

All other counts. 
 

If you need to restart the ticket machine, 
press and hold the Wayfarer Reset switch for 
at least 30 sec – or until the display and lights 
turn off.  The ticket machine will then restart.  



 
Changing the Ticket Roll 
 
The ticket roll is now accessed from above, just press the PARKEON lid release button above the screen.  
To change a ticket roll follow the instructions below:  
 

 
 
 

Reversing the Printer to Clear a Ticket Jam 
 
You can now reverse the printer to allow you to clear a print jam: 
 
 
 
 
 

     
 
 Select 

Printer Menu 

Access the Driver Menu by 
pressing the Wayfarer key 

 

Press and hold 
Printer Reversing 

Release the  
paper by sliding 

the locking lever to 
the right, and then 
carefully pull the 
paper out of the 
printer. 

To remove the old 
ticket roll, push it 

away from you until 
the square peg is 
released. Then pull up. 

Slide the paper into 
the printer until it 

begins to automatically 
pull the paper through. 

Push the ticket roll down against  
the round spring-loaded peg.  

Check the square peg is lined up with 
the square hole before releasing. 

TICKET ROLL PRINTER 
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Insert the 
new ticket 

roll with the 
square hole 
nearest you. 
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